
Robust curriculum approved by the U.S. Department of Labor that encompasses the entire
scope of retail operations:

A roadmap for students and working adults to gain firsthand, on-the-job experience so
they can learn new skills and advance their careers 

The Kentucky Retail Institute, in partnership with
the MBA Research & Curriculum Center, is proud to
launch a first-of-its-kind apprenticeship program to
deliver on-the-job education and training for future
retail leaders nationwide.

The retail industry is the nation’s largest private-sector employer, supporting 1 in 4 jobs
nationwide. Join us in training the country's future retail leaders. 

The Retail Leaders program provides students and working adults with the
comprehensive training and education they need for a stable and successful career.

Customer service
Product knowledge and selling
POS and technology
Inventory management
Loss prevention
Logistics
Merchandising and display design

Pricing
Accounting
Cash flow and finance
Human resources
Store security and safety
Problem solving
Career development 

Members of the Kentucky Retail Federation
can join our Retail Leaders pilot program and

use our curriculum for free!

For more information, visit RetailLeadersProgram.com or contact 
Cassie Grigsby at cgrigsby@kyretail.com. 

LEARN
MORE

Helps retail employers gain dedicated employees and retain committed staff


